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GLOSSARY OF ACRONYMS
Acronym Definition
ACH Automated Clearinghouse
ADP Automatic Data Processing, Inc.
AMS American Management Systems
ANSI X.12 American National Standards Institute X.12 (EDI standard)
ARP Accounting Reconciliation Package
ASP Application Service Provider
BR Budget Request
CBA Cost / Benefit Analysis
CD-ROM Compact Disc — Read Only Memory
CMS Construction Management System
COBRA Consolidated Omnibus Budget Reconciliation Act
CRIS Consolidated Retirement Information System
CRM Constituent Relationship Management
DCS Department of Children’s Services
EDI Electronic Data Interchange
EFT Electronic Funds Transfer
eRFx Electronic Request for Information, Proposal, Offer, etc. (x is
used as a wildcard)
ERP Enterprise Resource Planning (System)
ESS Employee Self-Service
F&A Finance and Administration
FLEX Flexible Benefits
FTE Full-Time Equivalent
GASB Governmental Accounting Standards Board
GUI Graphical User Interface
HIPAA Health Insurance Portability and Accountability Act
HR Human Resources
IRR Internal Rate of Return
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Acronym Definition

IT Information Technology

MMS Maintenance Management System

MODOC Microfilm Document Control System

NPV Net Present Value

OIR Office for Information Resources

POST Property of the State of Tennessee Inventory System

PPRM Program Project Resource Management System

RDBMS Relational Database Management System

RFI Request for Information

RFP Request for Proposal

RFx Request for Information, Proposal, Offer, etc. (x is used as a
wildcard)

SAP Systems Applications and Products

SEIS State Employee Information System

SME Subject Matter Expert

STA Salvaggio, Teal & Associates

STARS State of Tennessee Accounting & Reporting Systems

TAA Time and Attendance

TCRS Tennessee Consolidated Retirement System

TDOT Tennessee Department of Transportation

TEAMS Tennessee Employment Application Monitoring System

TIS Tennessee Insurance System

TOMIS Tennessee Offender Management Information System

TOPS Tennessee Online Purchasing System

TRACS Treasury Accounting Control System

TRICOR Tennessee Rehabilitative Initiative in Correction

UN/EDIFACT | United Nations/Electronic Data Interchange For Administration,
Commerce and Transport

WBS Work Breakdown Structure

XML eXtensible Markup Language
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